Consumer Action Resources

Consumer Fraud and I nternet Scams

The Attorney General (AG) for your state investggatonsumer fraud complaints. Their
National Association provides links to tB8 state AGss well agonsumer tips en Espafiol

The Better Business Burefas information about scams, helpful consumeraipgballows
consumers to verify if a charity, business or ofédegitimate or a scam.

The Federal Bureau of Investigation (FBlyestigates all sorts of fraud and has takenem ke
interest inbanking and savings and loan fragidce the savings and loan scandal of the late
1980s. Consumers can find detailed informationaslinifes and scams — and then use the online
form toreport tips of their own

The Federal Trade Commission (FT@ers a wide variety of consumer protection from
shopping to scams to debt management.

The Internet Crime Complaint Center (|G8kes and investigates complaints of internetdra
and scams. In addition to filing a complaint, cansus can learn of the latest schemes and find
helpful prevention tips.

Travel and Inter national Fraud

Econsumer.gois a joint effort of 28 countries and allows com&us to report cross-border
complaints in any of several languages.

The FTC offers sage advice to travelers througtOtgeration Travel Unraveléducation
program.

Interpol conducts and coordinates international investogati and its website has a wealth of
resources on international crime.

The United States Department of Statevides information about common internationams
and providegmergency assistanteconsumers when they are defrauded abroad.

Air travellers can find report and file complairtgainst an airline through thénited States
Department of Transportation

Food and Product Safety

The Consumer Product Safety Commission (CR86Yects the public by issuing warnings and
recalls on thousands of products that pose a ttodaalth and safety.

The Centers for Disease Control (CDéIfers food and other health safety tips for kids.

FoodSafety.goyprovides information on recalls and alerts as @&gltips on keeping food safe.
Consumers may easitgport a problenor concern and géinmediate responsés specific food
safety questions.




Issues with international product safety may beaeshed at thinternational Consumer Product
Health and Safety Organization

Swimming pools pose a unique danger, particularighildren, and consumers can find
information and advocacy &ool Safely

Consumers may report an unsafe product and searrcedalls and reports &aferProducts.gov

Health Care and M edical M alpr actice

The American Association for Justipeovides an overview of how the justice systentquis
patients’ rights.

The American Association for Retired People (AARB} a comprehensive yet easy-to-read
Health Law Guide.

The Center for Medical Consuméras been helping consumers make informed decisioths
protect their rights since 1976. Consumers cantfiedatest health related news as well as
search historical archives.

Healthcare.goexplains the Patient’s Bill of Rights under thdokflable Care Act.

MedlinePlus a service of the National Institutes of Healttoyades consumers with information
on their health care rights and responsibilities.

The United States Department of Health and Humavi&s offers its<Center for Consumer
Information & Insurance Oversight help consumers and the states implement therdédble
Care Act.

Privacy and I dentity Theft

Consumers can learn about how businesses shouktppoivacy at th8ureau of Consumer
Protection.

The Consumer Federation of Amerioffers tips and information to help consumers gebtheir
privacy and their identities.

The United States Department of Justists the most common ways in which identity theft
occurs.

The National Association of Consumer Advocagiesvides tips and resources to help consumers
identify if their identity has been stolen.

An overview of privacy law may be found at t8eall Business Association

Consumers can learn the ins-and-outs of prohibitmganted email at thiéederal
Communications Commissiomebsite, and those who wish extra telephone pyivaay register
on theNational Do Not Call Reqistry




